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~1'1~1,:jf11fl~\i~ltlB L~ n'VI"Je:ru tlG1 fIl1tlltl ~bQ'l,b~o.oo 'Ul'V1 (btl1 bbG'ltl'VI n'VIdtlG'lllJvrtl'Vm~€H:J,x1i1'U'U1'V1{lltl)... 
~,:j'VI1I'1G'1lJ'VI"JG'llm ~mJ bG'ltleJ'Jlfll1tl e.J"I:Itlt:n1"JbG'ltlB"Jlfll1tl n1"J'lht:nJl'1"Jlfll , " 
Bb~n'VI"Jelilnri' bb~11~1'l.J'Vl1iKf!Jf!Jl'V1~B<iJB C9lmWII tI1tl blG11~~,:j'Vl1I'1G'1li'VI"JG'lI mrl'1'VItl1'1 Ll'1tJ1imln'l.J1~ntlBeJ1,:j 

mt;jtl~I~11'1r1~I11B1'l.Jd 
~.G) 'VI,:r~~B~I'lh~ntlB b~mfI1elilm'"lJB~Litllrn"J1tl'l.J"J~b'VIl"l 1ll1lJ bb 'U'U'Vl,:r~~B~I'l.J"J~ntl 

r1~"J~,~1tl<lleJ G).~ (G) 

b~fl~Litllfll1st~ ~ltJ1VIbbr!~~'VI'11'1 b tJtl b ~ fl6'l ~1tl~~~tI fll"J bG'ltleJ 11fll'V11~1~'U 'U 

fl11{fI'1~B~I'1~I~f11fl~tO~ltl~b~m'l"JBiln~ 'Vl~BriBtl'VIt!ltYtll~bntl Q'l 1t1vhfl11"IJB"lLitll¥111... 
&.Q'l ~tlLiUIll1~;)'U16'l1 'VItJ... 

" 
.'>-<."""":v. ~~bbl11bl'611 O~.Q'loti. G)b.Q'lO tl. 

(9l1lJbb'U'U~leJ~ ~lth::: fl'VI"JeJilfl B~5tllfll1f11 "J::lb'VIl"l 

('VI~mh::: fltl f\11bG'ltiB 'Slfll) nl'V1t11'11Vl1t:'U~Be.JbG'ltleJ'Jlfll~~~B~ll~'VI~mJ1::Hltlfl1"JbG'ltlmlfll ~"ltYti mru 
• 'U 

~bG'ltlB11fll~ bG'ltlB11fll1 tI ~'l.J bb'U'U"lJeJ~ " " 

Litllf1l'j 1 tI'l.J"J:::b'VIl"l btJtl'Vl~n'l.J1~ntlfl1"J bG'ltlB"Jlfll 

(G) fl"Jru~n'.\Jn Al1~'.\JVl'VI~b,jtJtl tlil&1'Uflfl'611'Vl~, B1tl'liB~ 
"~Be.JbG'ltlB11fll" "lJB~'Vl,:r~~B~I'l.J1~ntl~b~n'VI1Bilfl~"lJB~fjtllfll"Jf11t1ttl'l.J1~b'VIl"l1tltlllJnlilfl1"J~llJAI b'VhtYti 

'U 

(1D) mru~fililfl11~1lJf'l11~1~1il1'1'V1~ tJtlbtJ &1'Uflfl'611'Vl~ 1V1"J~'U~B1tl'lieJ~. , 
"~eJNbG'itlB11fl1" "lJeJ~'VI,:r~~tJ~I'l.J 1~fl'UBb~n'VI1B-U na"IJel~5tllflI1f11t11'U'l.J"J:::b'VIl"l1'UtlllJ-U~'UflflmltJ1Vl11t1

'U , 

'VI~~!I11lJ~iKrurul~1lJfhnl'V1tlI'11VIbtJ'UNb<iJlbG'itlmlfl1fl'U'VI1~ 11"1:1 fl1'S 
v v " 

~~d "nlilfl11~llJAI~lilVl'VI:-;b,jCJtlbtJtlil&1'Uflfl6'l1'V1~" 'VllJltJfl11lJll n~ni1~llJf'll~, 
lilVl'VI:::b,jtJ'UbtJtl-U&1'Uflfl'61I11B'VItbtl~ltl"IJel'l~tO~'li1'V1t!I~~'U~I'1'V1~b,jtl'U (fl~WJ'U151fl~fl11f'l1 m~TI-Mlru"l:l~)... , 

'VI~n'l.J"j~fl'U ni1bG'ltl B11fllIll1lJ<llel'n ~·m1I'1fil~fl1tl1,xe.JbG'ltlB11fll'V1~BNAl'l.J1~ fltl 
'U 'U 

G)~ 1t1 ,:r'Ui1Vl~ln1'U~1~'W~I"Jt1J11tld~'B'l~tlb~tJ'U~mJbb~1 b1tlbb~NbG'itltJ"Jlfll"Jlt1~~l'1b~Bf1H Q'l ;;11r1'U
" 

bb"Jfl ~~~tllVll91mdB1~'Vllafllrul'V1~B<iJB!I1 n6'l'l 'VI~mdB~bG'itlmlfll1~.w~J~If1<iJBt.Jflvr'Ubb~1Q~ ~ ~ ~ 

f\1"J~'W'VI~n'l.J"J~fltl fl1"JbG'l'Umlfl1 1~lr11tlmMVl 1 fil~~tllmVltJ1~i1VlBflbdCJ 

b. 'VIamflru"bb~::~'Vl51t1f!1"J<W1il1"n1J1 

1tl fn"J'W~ l1UJ le.J'ljtl:;fl11~tI<iJBLG'ltlf) {f':l'Vl'lI'1G'1lJ 'VI 1G'11fl1nl'V1t11'11i'VI~flbflUJ,l fl1"J" , 
'l.J 1~biJtlf'h'l.J1~~'VI5 f11l'1l11 B"Jlfl1 LI'1CJ'W ~11UJ11VI fl~bbtI'U!I111J'U ~ {ft1'V1ilfl bb'61~L11'V1,:rfl~ 

b.Q'l 'linn ... 
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'0.m lnne:Jb61'Wm1fl1~lCJl~iJfl ru61~'lJ~bJtl n~eJ\j\911~-VeJ 19 '\t1~eJ~'W'\t16'lmi1'Wn1~~'W-Vm61'WeJ 
'\J '\ '\J d.a 

1~tln~m '\t1~eJ1~fl~'IJ(l1'W\911~-VeJ m '\t1~eJ~'W-vm61'WeJ1~tln~m\911~-VeJ ~ bb6'll flru~m~~n1~'W~1~ru1e.J~n1~ 
" " 'lh~m ~~lfl1 ~ b~ n'Vl~eJiln 61~ ~1~~'IJ'W~ 1~ru1~lfl1'(Jme:Jb61'WeJ~lfl1"a1 CJ t!'W bl'Wbb~ b U 'W-VeJe:J ~f<lm~ '\t1~eJe:J~'\t1~ \j

" 
bY;CJ\j b~nileJCJ '\t1~eJe:J~ bbe.J n 1 tJlinn b~eJ'W1'(J'(JeJ\j beJ n611"atJ~~mm1fl1~ b~ n'Vl"aeJtl n611'W611'W~m'11611~~6111'1~ ~\jd 
bQ"y~l~1'Wmru~'W~1~ru1b~'W11~~bu'WtJ~~bCJ'1ltl~eJ~\jW1~ b'l'ht!'W 

'0.~ ~\jWr~61\jl'W~'Vl51~'W~1"aru1-ifm61'WeJ"a1fl1b~CJ1~iJn1"a~eJ'Wer'W 1'Wmru~\j~eJ1tJd 

(9)) bJtJ ~1n !l~eJ~b61'W eJ ~1fl1~1 CJt!'W1'W'lJqJ~~~'IJ beJ n611"atJ ~~m ~ ~lfl1 ~ b~ n'Vl~eJtl n 61 

'Vl1\j ~~'lJ1J n1~~~~eJ~~~l\j~h CJ ~ b~ n'Vl~eJiln61 '\t1 ~eJ'lJ~~~1 CJ~eJ ~~eJ beJ n611~tJ ~~ m~"a1fl1~ b~ n'Vl~eJil n61'Vl1\j 
vJfvi./ 11 ~~ .<:::It. ~ cv cv 

"a~'IJ'IJ n1~~~"1feJ~~~l\j~lCJm~n'Vl"aeJ'Wn61 '(JeJ\j~\j'\t11~ 

(l9) 1~ meJ n~eJil~'IJ,flfl~'\t1~eJ ~\jm CJiJeJ~eJ~ b~ n'Vl ~eJil n61 eJ ~l\j'\t1~\jeJ ~l\jl~'\t1~eJ 
~\j'\t1~~1'Un1~b61'WeJ"a1m'Vl1\j~~'IJ'lJn1"a~~~eJ~~~1\j~h CJ~ b~ n'Vl~eJiln61 

(m) b61'W eJ~l CJ ~ ~ bB CJ ~ bb\91 n ~1\j11J ~ 1 n b~ eJ'W1'(J~ tl1'\t1'W ~1'W beJ n 611~tJ "a~ nl ~~lfl1 
~b~n'Vl~eJiln61~bU'W611"a~611I'1ru '\t1~eJiJe.J~'l''h1~bn~m1~Hi'btJ~CJ'IJ b~CJ btJ~CJ'IJ bbfi~b61'Wm1fl1"a1 CJ~'W 

v " 

'0.ct 1'Wn1~\9i'~~'Wn1~tJ~~m~"a1fl1~ b~n'Vl"aeJtl n61'\t1~eJ1'Wn1~'l'h61~ ~1 flru~m~~n1~ 

'W~ 1~ ru1e.J~ n1~tJ"a~m m1fl1~ b~ n'Vl"aeJiln61'\t1~eJ~\jwr~ iJ~'Vl51~e:J b61'W eJ ~lfl1~bb~\j-ifm Vl ~~~\j 61.ll1f<l ~1'W~" ~ 

'\t1~eJ-vmVl~~~\j~'Wl~vi bMCJ1-ifeJ\jtl'IJ~b61'Wm1fl11~ ~\jW1~iJ~'Vl5~~~1~~'IJ-Vm61'UeJ 1~~'IJ"a1fl1 '\t1~eJ1~vh61qJ~1 
'\t11n'\t16'ln~1'W~\jn~111~iJm1~ b'\t1m~61~'\t1~eJ1~tln(1]m 

~ " 
'0.'0 ~\jwr~'Vl~\jH;\j~'Vl5~~~1~~'IJ~lfl1~161~ '\t1~m1fl1'\t1~\j~lfl11~ '\t1~m1fl1~b61'WeJ 

~\j'\t1~~n1~ bb~~m~'W~1~ru1b~eJn~1\j l'W'<il'l'Wl'W '\t1~eJ'(J'W1~ '\t1i~bQf<ll~~lCJn1~'\t1~\j~lCJn1~l~ '\t1~eJm~~~ 
CJm~n n1~tJ"a~mm1fl1~b~n'Vl~eJiln611~CJ1~Vl~1~ru1~~~1\jb~ CJm~ 61~ bb~~~Vl~1~ru1 ~\jd b~eJtJ"a~bCJ'1ltl, 
'(JeJ\j'Vl1\j~1'1ln1"abU'W611rlqJ bb~~1~~eJ11n1"a\9i'~~'W'(J eJ\j~\jwr~ bU'Wb~~'(J1~ ~b61'UeJ~lfl1 ~~ b~CJ n~mrhb~CJ'\t11CJ 

1~ 61 m~ ~l~~\j~\jWr~~~'W ~1~ru1CJn b~ nn1"atJ"a~m~"a1m~ b~ n'Vl"aeJil n61 bb~~~\j1'Vl'lje:Jb61'Wm1fl1bU'We:J~\j\j1'W 
I " " 

1~11~~bu'We:Jb61'Wm1fl1~1~~'IJ n1~rl~ b~eJn'\t1~eJ1~nm~ '\t11niJ bv!\91~ b~eJ~eJ1~11n1"a~'W-vm61'WeJm~'l'hn1"a" , 
l~CJbJ61~~\91 b'11'W m~b61'WmeJn611~er'WbU'WbVl~ '\t1~eJH~eJ'lJflfl~'B"a~~~l '\t1~eJil~'lJflfl~~'Wmb61'WeJ~lmbb'Vl'W bU'W(1]'W, " 

1'Wmruvi e:J b61'WeJ~lfl1~lCJvi b61'Wm1fl1~161 ~ b61'WeJ~lfl1~1~'Wfl1~~lcA~11bJ m~vl1btl 'W\j1'W" ,
\911~61ruru11~ flru~m~~n1"a~~1"aru1e.J~ n1"atJ"a~m ~~lm~b~n'Vl~eJiln61'\t1~eJ~\jwr~~~1~e:Jb61'Wm1fl1t!'W~bb~\j

v v " 

bb~~bb61~\j'\t16'ln~1'Wvi~11~b~eJ1~11 e:J b61'Wm1fll611m~tlvl1btl'W\j1'W(911~tJ~~m~~lfl1~1\j~ b~n'Vl~eJiln611~b61~~.. " 
61~'IJ~ru '\t11nr11~bb~\j1~bu'W~~'IJ'V~\j1~ ~\jwr~iJ~'Vl5vi~~1~~'IJ-ifm61'WeJ'\t1~eJ1~~'IJ~lfl1'(Jme:Jb61'Wm1fl1~lCJt!'W

" " 
'0.w1 l 'Wn'iruvitJ ~ln!l-ifmVl~~~\jmCJ'\t16'l\j~lnn1~~~1~ru1-ifm61'WeJ11 ~b61'W eJ~1fl1viiJ~'Vl5 

1~~'lJn1~rlVl b~ eJm U 'We:Jb61'WeJ~lfl1~iJ e.J~tJ"a~bCJ'1ltl ~l~tl'W tl'IJ ~b61'W eJ~lfl1"a1 CJ~'W ru l'WtJ ~~n1l"1tJ~~m~~lfl1 
" " ~ b~ n'Vl"aeJiln61 '\t1~eJ bu'We:Jb61'W m1fl1vi m~~ln1 ~er'W bu'W n1~oV~'(Jl1\j n1~ bb '1i\joV'W ~lfl1eJ ~1\j bu'W'B"a~~ \911~-ifeJ 

" 
(9).ct ~\j'\t11~iJe:l1'W1~~~ ~\9i'm1CJ~eJe:Jb61'Wm1fl1m~~'lJrl~ b~eJm1 CJ~\jmhleJeJn bb~~~\j'\t11~~~~~1"aru1~\jb'Vl'lj

" 
e:Jb61'Wm1fl1~1 m~'W bU'We:J~\j\j1'W" ,,~ 

1'Wmrui1'\t11ntJ6'l~ m~'Vl~l\jVl~l~ru~1 b~'W'i1n1~CJ n b~ nn1~Vl~1~ru1e.J~ n1~ b61'WeJ~lfl1 

m~vl1 btl'W n1~1tJ bb6'i'l~~ bu'WtJ ~~lCJ'1ltl bbri'Vl1\j~1'1lm~eJ ~1\j~ \j tJ 6'lVlm~'Vl~1\jiJe:l1'W1~ CJ n b~ n n1~'W~1~ru1e.J ~ 
n1~b61'Wm1fl1~\jn~111~ 

lfJ. n1~ ... 
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~"dtJ~ n 1TU ~~ nJ\?) ~lfl1B b~ nVl ~€l'Wn 6'1"iJ ~19l€l~vhG1ru n 11~ 1~ m:u bb'U'UG1ru ru 1~~~~'U1tJ<U€l
'tI OJ o~ OJ OJ q 

(9).m n'U~~Vll\?) [11tJ1tJ b'llltJ u'Uti'\?)"iJ1nltJ~1~-r'Ubb~~ bb61~"iJ~I9l€l~11~Vl~mJ~~ntJG1ruru1btJtJ~ltJltJb~tJ 
v v 

bvhn'U~€ltJ(;l~ ct 'lJ€l~~1fl1~1~1~~tJ';j~nJ\?)';j1fl1B b~ nV1';j€l'WnG'f1~ 1Vi~~Vll\?)~ \?)~€l111tJ'lJru~'VhG1'lJ'lJ1 l\?)tJ1.ff 

Vl~ntJ';j~ntJ€l~l~Vl~~€l~l~1\?)~~~€l1tJ.Q 

b'll. (9) b~ tJ G'fIi) 

~.~ b~fl~LitJ1fl1';ji~~ 1tJ1Vi bbri~~Vll\?) l\?)mtJtJb~fl61~ltJ~~vhG1'lJt1!l Vl~€lri€ltJVltJ1,rtJ 
bibntJ m ltJ'Vl1m';j'lJ€l~Vl1~~1"dm';j 

~.m VlU~~€l~ltJ';j~ ntJ'lJ€l~LitJ1fl1';j[11tJ 1 tJtJ';j~bVlf'1 !}11:U bb'U'UVl,r~~€l~1tJ ';j~ntJ ~~';j~'U,1tJ 

~.~ Vl,r~~€l~ltJ';j~ntJ'lJ€l~'U ';j';j~Vlb~tJVltJ€l!}1G'f1Vlm';j:Ubb'IA~tJ ';j~ bVl f'11VltJ Vl~€l'U~~Vl b~tJVltJ, , , 
Vl~€l 'U~~Vl b~tJVltJVl~nVl-r'Y'j ~~1~-r'U€ltJru 1!}11VitJ';j~n€l'U n"iJ m';jb~tJVltJ b~€lm~'Y'j 1ru"d ~bbm~tJ ';j~n€l'ULi';jn"iJ

, '\ Q,I '1 'I 

~1tJ ';j~ ntJ 1J11:utJ ';j~ mf'1'lJ€l~LitJ1fl1';jbb 'IA~tJ ';j~ bVlf'11Vl tJ ~~1~ bb ~~~ml tJtJ1Vi~ltJ';j1"dm~~1~ 1 Vl ';j1'U bb~l 
l~tJ€ltJl61:U1m.ff !}11:Ubb'U'UVlU~~€l~ltJ';j~ntJ ~~';j~'U1tJ<U€l (9).~ (~), , 

b'll.ct ~tJLi1Jm-r1)'U1611VltJ.... 

Vl~ntJ ~~ntJ;j'''iJ ~~tJ1Vi l~tJhJn~€lmdtJ[11tJ 1tJ (9)ct ltJU'Uti'~"iJ1 nltJ~ ~"dtJ~m';j
\J 

I II I oCl 

~. flllil1~U!;U::n1'alillm"l'W 

~~Vll~"iJ ~~1tJ b~tJ ~1~1~ 1~ tJ'll'l';j~btJtJ~l tJ~l \?) !}11:Ul~ b~tJ~tJ ';j~:U611~'lJ€l~ bb~61 ~ n"iJ n';i';j:U
\J 

Vl1';j~1 tJ~ltJ ltJflf~ [11 tJVl~~"iJ1n"iJ 1n~-r'U ~1 ~1~~~:U€l'U~ltJ1 Viti n I9lmfl';j'Ut11tJ m:UG1ru ru1 1,1,61 ~fl ru~m ';j:U nl';j
'\J 'U V" v 

ml"iJ~'\J'~~'G'f~1~!}1';jl"iJ-r'U~ltJ1tJbb~61~n"iJm';j:u1i\~tJ'U~€lmb~1 bbtJ~€l€lmtJtJ (9)0 ~1~ ~~.Q ((9)00%), 
~.(9) n"iJm~:U~~tJ1flru[11'Y'jbb61~';jtJ bb 'U'U'lJ€l~~~(J).nru'" OTOP ~€ltJltJn~:u Quadrant B 

'\ '\J 'U , 

bilf)~~'U~l~~~:Uf)'U~ltJb~ tJ'U~f)tJ bb~11tJbb~ 61~n"iJm';j:U~f)tJ ~~.Q
\J 

~l~~ (9) btJtJ~ltJltJb~tJ1tJa(J)';j1~f)tJ61~ b.b~ 'lJ€l~~1~1~ b~f)~~'U~1~1~tJn'ill1~ltJ 
€l€lmb'U'U~~!}1.nru'" OTOP b~tJ'U~f)mb~11Vibb~lbG'f~"iJmtJ1tJ ~o ltJ 

~l\?)~ ~ btJtJ~ltJltJb~tJ1tJa!}1';jl~f)tJ61~ m.m(9) 'lJf)~~1~1~ b~f)~~'U~1~1~tJn1J~~ltJ 
f)f)nbb'U'U'\J';j';j"iJ.nru'" OTOP b~tJ'U~f)mb~11Vibb~lbG'f~"iJ[11tJ1tJ ~o ltJ, 

~l~~ m btJtJ~ltJltJb~tJ1tJam1~€ltJ61~ ~.m(9) 'lJf)~~1~1~ b~f)~-r'U~1~1~tJn1J~~ltJ 
~~vh~~!}1.nru'f1 OTOP bb61~~~n"iJm';j:UIJ,()61~"1J11 b~CJ'U~€lmb~11Vibb~lbG'f~"iJmtJ1tJ ~o ltJ 

~1\?)~ ~ btJtJ~ltJltJb~tJ1tJa(J)';jl~f)CJ61~ ~.~~ 'lJf)~~1~1~ b~€l~~'U~1~1~tJn1J~~ltJ 
~~vll'U';j~"iJ.nru'" OTOP b~tJ'U~€lmb~11Vibb~lbG'f~"iJmtJ1tJ ~o ltJ, 

~.~ n "iJn';i';j:U~~ tJ 1~~'U'U 'lJ 1tJ ~tJ fllf)f)tJ161'11 bb61 ~'U ~Vl1';j~ ~ m';j b t1f)Vl1 b~f)~~'U ~1~ 
\J 

~~:Uf)'U~ltJb~ tJ'U ~mJbb~11tJbb~61 ~ n"iJ m';j:U~f) tJ ~~.Q 
~1\?)~ ct btJtJ~lmtJ~tJ1tJa!}1';jl~f)tJ61~ ~.~c;: 'lJm~l~l~ bi1€l~~'U~1~1~tJn1J~~tJ~~tJl 

website bb61~'U~Vl1';j~~m';jbt1f)Vl1'lJ€l~ website m~lru"d~B~nVl';jf)'Wn6'1 (e-Commerce) b~tJ'U~f)m~11Vib~1bG'f~"iJ 
mcrrtJ ~o ltJ 

~1~~ b btJtJ~ltJ1tJb~tJ1tJa\9l';j1~f)tJ61~ ct.~~ 'lJm~l~l~ ~€l~-r'\J'~\:)1~tJn1J&l~ltJ 
tJ';j~"dlG1:U~tJ5<Uf)~61 website m';jvnru"d~Bb~nVl';jf)'Wn6'1 (e-Commerce) (J)l:u-dmVll~~l~ 1 b~tJ'U~f)mb~11Vibb~1 

bG'f~"iJmtJ1tJ ~o ltJ 



.,
v'" 
(9]~'U 

~J(9]~ G'lI dJ'U~1'UJ'Ub1'Ut'Utl\91'~r&Elt:!G1::; tf.(9)(;« 'llB~rh~1~ b~B~-S\J~I~1~i.J5tr~~I'U 
~(9]~1'Ubbi,'l(9]~f.J~I9l.nrusii OTOP'1 (9) 1~bb~Jbi,'l~~Jl1t:!1'U (;«0 l'U 

~(9]~1'Ubbi,'l(9]~f.J~\91.nrusii fl{~~ ~ 1V1bb~Jbi,'l~~Jl1CJl'W (;«0 
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